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Pete Steward (CCl)

From: Jerry Foster (Momentum) [Jfoster@momentumbuilds.com]
Sent: Monday, September 29, 2008 10:38 AM

To: Pete Steward (CCI)

Subject: Kudos to your team

Pete,

If | had a complaint about your guys I'd send it to you because I'm sure you would see that it gets to the right
person, so I'm going to use you to send a complement expecting it to get around as well.

I just heard two of our top designers talking to one of my bosses about some shop drawings from your team. Both
of the designers started by saying “First of all, we've got to say that these are by far the best shop drawings we've
ever received from any casework company” (followed by some general design conversation).

The one designer, Paul Biondolillo, is one of the principals of EHS Design and is currently the VP (I think) of the
Retail Design Institute. He has been in the high-end retail industry for many years and has won tons of national
awards and accolades for his work. (He's the guy | told you was a great designer but was going to be extremely
picky on the work product.) | mention his reputation only to say that he's worked with the best (including Disney,
ABC, Dreamworks, and many others) and knows and expects the highest quality of workmanship.

The other design team that has been working on the Red Canoe projects have made similar comments out of the
blue as well, but when | overheard Paul making his unsolicited comments, | had to pass them along to you.

Keep up the great work.

Jerry Foster

9/29/2008




